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Tti the Claims: ] 

f 

1. (Previously ijresented) A method of requesting operations and management data ftiom a 
telephony switcl at a computing device, said telephony switch and said computing device m 
communicationUh a packet switched data network distinct ftom a pubUc switched tfelephone 

i 

network, said mpthod comprising: 

a. establishing a connection between said computing device and said telephony switch 
over saii packet switched data network rather tlian the public switched telephone 
networki 

b. forming at least one packet compiising: 

I a network address identifying said telephony switch on said packet ^tched 
^ta network; 

|i. a netvHork address identifying said computing device; 

lii, a first message type identifier, identifying a message contained atleast 

[martially ^vithin said packet, as a data request message; 

iv. a seccnd message type identifier, identifying a type of operations and 

knanagenient data requested fi:om said telephony switch; 
c. forv^ding said packet fiX)m said computing device to said telephony switch using 
said da' a netwod^ 

2. (Original) ihs method of claim 1, wherein said packet further comprises, a security token 
aUowing said Iwitch to authenticate said computing device as a computing device authorized to 
request said operations £ind management data- 

3. (Original) The method ofclaiml, further comprising: 

prior t(l b. exchanging login request and login reply messages between said computing 
device and said telephony switch, thereby establishing a message exchange session. 

4. (Previously Presented) The method of claim 1, wherein said message comprises an internet 
protocol comjiliant network message. 
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5. (Oiigmal) Thi method:of claim 4. wherein said connection comprises a TCP/IP coianection 
and said at least iDne packet is TCP/IP compliant. 



6- (Original) T^ method of claim 1, wherein said connection with said switch is estajjlished by 
way of an intenAediate computing platform. 

7. (Previously presented) A method of providing operatioiis and management data from a 
telephony switcLto a coiliputing device, said telephony switch and said computing device in 
communicationiwith a packet switched data network distinct from a public switched telephone 

network, said niethod comprising: 

a. in response to a request from operations and management data, forming at least one 

■ 

packet ck>mprising: 

i a netwcTk address identifying said telephony switch on said packet switched 
^ata network; 

li. a network address identifying said computing device; 

jii. a first message type identifier, identifying sai d packet as at least partially 

pontaining a message formed in response to a request; 

Iv. a sec6nd message type identifier, identifying a type of operations and 

^management data provided by said packet; 
b. forwarding said packet from said telephony switch to said computing device using 
said daia network rather than the pubUc switched telephone network. 

I 
I 

8. (Original) llie method of claim 7, wherein said packet fiirther comprises an alphanumeric 
identifier of sa^d telephony switch. 

1 i 

9. (Original) "the method of claim 7, wherem said packet further comprises a security token 

allowing said imputing deface to authenticate said switch as a proper switch responding to a 

I 

request. j 

1 
i 

10. (Original^ The method of claim 7, flijther comprising: 

I 
1 

} 
i 

1 3 ; 
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prior to a| exchanging login request and login reply messages between said computing 
device and said ilephony switch, thereby establishing a message exchange session. 



11. (Currently Vended) A method of exchanging operations and management data between a 
telephony switci and a computing device, said telephony switch and said computing device in 
communication Uth a packet switched data network distinct from a public switched telephone 

network, said mfethod comprising: 

a. establishing at least first and second network connections between said computing 
device and said jtelephony switch over said packet switched data network rather than the public 
switched telephone network; 

b. exch^iging n T^ratinns and management data having a first priority over said first 

network connection; and 

conci^ently exchanging np^.^tioTis and management data having a second: priority 

over said secomi network connection. 



TTlD n g m Sl) bl ^ "S ^5;od'^claim 1 1 > wherein said packet switcher network adheres to the 

i' ' 
intemet pxotoc(|>L 

i ■ ! 

13. (Previouslf Presented) The method of claim 11, wherein said connections are TCP/IP 
connections, all first and second defined logicjd ports at said telephony switch. 

I i 

14. (Original)|The method of claim 1 1, further comprising encapsulating operations and 
management Messages having a pre-defined format in data packets to exchange said messages in 
b. and c. 

1 5. (Previously Presented) A computer readable medium, containing computer readable 
instmctions, when loaded into a computing device comprising a network interface for 
interconnection with a placket switched data network distinct from a public switched telephone 
network, adaj^s said computing device to: 

a. establish a comection with a telephony switch over said packet switched data network 
mther ihan the public switched telephone network; 

J ; 

f 

I 

i 
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b. forax aj least one packet comprising; 

I a netwoilk address identifying said telephony switch on said packet switched 

djita network; 

iii a network address identifying said computing device; 

ii[. a first message type identifier, identifying said packet as at least partially 

containing a data request message; 

it. a second message type identifier, identifying a type of operations and 
jiixanagem^nt data requested from said telephony switch; 
c, forw4d said atHeast one packet from said computing device to said telephony switch 

using said data ne-twork, 

I 

i 

1 6. (Previouslyj Presented) A computing device, comprising: 
a processor; 

a data n^ork interface, in communication with said processor, 

processor readable memory, comprising processor readable instructions, adapting said 

i 

device to: j. 

i establish a connection with a telephony switch over a packet switched data 
hetwork distinct ftom a public switched telephone network with said network 

interface; 

b- form at least one packet comprising: 

! i. a network address identifying said telephony switch on said packet 

i 

! svidtched data network; 

I ii: a network address identifying said computing device; 

j. iii. a first message type identifier, identifying said packet as at least 

I pfirtially containing a data request message; 

; iv. a second message type identifier, identifying a type of operations and 
I m anagement data requested from said telephony switch; 
|c. forward said at least one packet from said computing device to said telephony 
! switch using said data network interfiace. 

i ■ • 

' 17. (Previousjy Presented) A digital telephony switch, comprising: 
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aprocessbr, 

a data network interface, in commuoicatioii with said processor and connected to a packet 
switched data n4work distinct from a public switched telephone network; 

piocessoi readable memory, comprising processor readable instructions, adapting said 

switch to: I 

aj in response to a request for operations management data, form at least one data 

I^ket comprising: 
; i. a network address identifying said telephony switch on said packet 

switched data network; 
i ii, a network address identifying said computing device; 

iii, a first message type identifier, identifying said packet as atleast 
: paitially containing a message formed in response to a request; 

iv, a second message type identifier, identifying a type of operations and 
meinagement data provided by said packet; 

i. forward said packet from said telephony switch to said computing device using 
laid data network interfeice. 
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